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1. OBIIIME TOJIOKEHU S

TlonoXeHrAe O TOPSAAKE PACCMOTPeHHs OOpalleHHuH IpaXiaH (nanee - ITomoxenue) B
['OCyZapCTBEHHOM — aBTOHOMHOM  IIPOGECCHOHATBHOM 00pa3oBaTeNbHOM — YUPSKICHHH
Mypmanckoit obnacta  «MypMaHCKUH HHIYCTPHATBHBIA KOIIEMK» (Hanee - Konnemx)
paspaboTano B coorserctBuE ¢ Koncrurynuei PO, denepansabM 3aK0HOM 0T 2 Mast 2006 1. No
59-®3 «O TopsuKe PacCMOTPEHMs 00palleHHH TPaX/I(aH B Poccuiickoii @emepannuy, Y CTaBOM
Komnemia.

TTonoKeHHe perTaMEHTHPYET eIMHBIA MOpPAA0K paboThI ¢ OOpalleHUsMA TpaxaH B
Konnemxe, OIpeieieT MOpsSIoK NPHEMa, PErHCTpallit, pacCMOTPEHUA obpatesuil rpaskaaH,

KOHTPOJII HX MCIIOIMHEHHA, OpraHy3alyy JIMYHOIO IIpHeMa rpaxiaat.

2. OCHOBHBIE TEPMUHBI 1 IIOHATH A

Il neneit mactosiero [TonoxeHus HCIONB3YIOTCS CIIEAYIOMHUE OCHOBHbIC TCPMHUHDL:

Obpawenue zpasicoanuna (Oanee - obpawyenue) - HalPaBICHHBIE B MUCBMEHHOM (hopme
wix B (OpME 3NEKTPOHHOIO [OKyMEHTa MpPEJIOKEHHEe, B TOM HHCIE C HCIOTB30BAHMEM
(erepambHO  TOCYNApPCTBEHHOH — HHGOPMALMOHHOH  CHCTEMBI «EmuHBIN  mIOpTan
rOCYAPCTREHHBIX U MyHHIMIATBHEIX YCIYT (QyHKIHiA)» (manee — EquHbli moprai), 3asBlIeHHE
H xanoba, a Taioke yeTHoe obpauienue rpaxaanuHa B Komemk.

Ilpednosicenue - PEKOMEHAIHA TPAKIAHAHA 10 COBEPIICHCTBOBAHUIO 3aKOHOB M HHBIX
HOPMATHBHBIX [PABOBBIX aKTOB, NEATENLHOCTH [OCYIAPCTBEHHBIX OPraHOB M OPraHOB MECTHOTO
caMOyMpaBJIeHHs, PA3BHTHIO OOINECTBEHHBIX OTHOLICHHH, YITyUIIEHUIO SKOHOMMYECKOH ¥ MHBIX
chep AeATENEHOCTH TOCYIapeTBa U 00IIecTBa.

3aseénenue - Ipockda TpaXaHHHA O COACHCTBMM B pealu3alliy €ro KOHCTHTYHHOHHBIX
mpaB ¥ cBOOOJ WM KOHCTHTYLMOHHBIX TIpaB M CBOOOA JpYruX I, mbo coobmeHue o
HApyIIEHHH 3aKOHOB M HHBIX HOPMATHBHBIX IIPABOBBIX AaKTOB, HENOCTATKaX B pabote
rOCYJapCTBEHHBIX OPraHOB, OPTaHOB MECTHOTO CaMOYIPABICHHS M JO/DKHOCTHBIX JIMII, 6o
KPHUTHKA JeATeIbHOCTH YKa3aHHBIX OPTraHOB U HOKHOCTHBIX JIALL.

JKanoba - npocsba rpaykiaHiHa O BOCCTAHOBICHUH HIIH 3aIMTE €70 HapyUICHHBIX IIpaB,

CB060,E[ HJIA 3aKOHHBIX HHTEPECOB 6o IIpas, cBOOOA MIIH 3aKOHHBIX HHTEPECOB JAPYTHX JIHIL.

3. IIPABO I'PAJKJIAH HA OBPAIIIEHHUE



I'pasknane BOopaBe MMYHO MM 4Yepe3 CBOUX IIPEACTaBUTENEH, YIOTHOMOYEHHBIX B
YCTaHOBJIEHHOM 3aKOHOM IOpAZKe, oOpamarkes B 00pa3oBaTeIbHOE YUpEkKIeHHE.

['paxxnane peamu3yioT paBo Ha obparienue cBo00 HO U JoOpoBonsHO. OcyliecTBICHHAE
rpaklaHaMH IIpaBa Ha oOpalneHue He JODKHO HapyIlaTh IIpaBa U cBOOOIBI APYTHX JIHII.

PaccMmoTpenue oOpaliesui rpakial OCyIIecTBIseTCS OecIUIaTHO.

4. TIOPSTOK IPUEMA OBPAIIIEHHUI I'PAXKIAH

Paboty mo mpueMmy, peTHCTpaldH, KOHTPOMIO IO CBOEBPEMEHHOMY H 3(Q()EKTHBHOMY
paccMoTpeHnto obparieHuii rpaxkaan B Kosutemk, JTMYHOrO mpueMa rpaxiaH IOTDKHOCTHBIMH
JIAI[AMH, TTPaBOMOYHBIMH IIPHHUMATh PENICHHUS O CYNIECTBY OOpalleHHH rpaXkIaH OpraHu3yeT
mupextop Komnemxka.

Bce obparnenus, nocrynaromue B Komiex, perucTpHpyIOTCs B IeHb HX ITOCTYIUICHHS,
nH(GOpMAaIHs 0 KOTOPBIX 3aHOCUTCS B PETUCTPALIMOHHBIN JKypHAJI YCTaHOBIEHHON (OPMBL

ITo obpaiiesusiM OKOHYAaTebHBIE OTBEThI roroBsrcs paboTHukamu Komnemxa u
TTIOITHCHIBAIOTCS TUPEKTOPOM.

[pemmoxenns, 3asBIeHUss W JKaT00Bl TpaXkIaH CUWTAIOTCH pa3pelleHHBIMH, €CIH
PacCMOTPEHBI BCE IIOCTABJIEHHBIE BOIPOCHI, 110 HAM IIPHHATH HEOOXOJMMBIE MEPHl U [aHEI

HCHUCPIBIBAKOITHE OTBETEI, COOTBETCTBYIOIIIHE ﬂeﬁCTBy}OH.ICMY 3aKOHOOATCIBCTRY.,

5. PACCMOTPEHHUE OBPAILIIEHUI TPAXKIAH

Pabotuukn Komnemxa, B KOMIETEHIHIO KOTOPBIX BXOJHT PAcCMOTPEHHME BOIIPOCOB,
[OCTaBJIeHHBIX B oOpamieHuu, 00s3aHbl CBOEBPEMEHHO M IO CYINECTBY paccMaTpHUBaTh
obpaleHuss ¥ TPHHAMATH 110 HHM PEIIEHHs B IOpsJAKe, YCTAaHOBICHHOM JACHCTBYIOINUM
3aKOHOJIATEITBCTBOM.

Paborauku Konnemixa npu paccMOTpeHHH 00palieHuii rpaxian o0s3aHbL:

- BHHMATENHO pa3duparbes B CyINecTBe 00palneHus;

- B ciydyae HeOOXOOMMOCTH IIPEJIOKUTE O0OpaTUBIIEMyCsS JIMIly IIPEJACTABHUTDL
JOMOJTHUTENBHBIE JOKYMEHTBI, & Takke I[PUHMMAaTh JpyrHe Mephl B IIpelenax CBoeH
KOMITETEHIIUH /11 00LEKTUBHOIO Pa3pelIeH s BOIPOCa;

- O0Ka3bIBaTh COJEHCTBHE IpakdaHaM B IOJTYYEHHH HEOOXOMHMBIX JOKYMEHTOB, €CIIH
3alpallMBacMble CBEIEHHS HE OTHECEHbl 3aKOHONATEIbCTBOM K KaTErOpHM CBEJICHHH,

COCTaBJSIFOIIMX TOCYJAPCTBEHHYIO TallHy W He coiepkaT MHGOpMalMH, HE IOIJIeKaieH



pasrialleHHIo;

- obecrmeunBaTh CBOEBPEMEHHOE H IIPAaBHIBHOS PACCMOTPEHHE IOCTYNHBIIMX OT
rpaxkaas oOpaleHHH,

- CHCTEMATHYECKH KOHTPOIHPOBATH COCTOSIHHE Jel IO PAacCMOTPEHHIO OOpalleHHH
rpaaH, TPHHAMATh MEPhl K YCTPAHEHHIO IPHYHMH, BBI3BIBAIONIMX IOBTOPHBIC oOpateHusA
rpakJaaH;

- cooBImaTh rpakaaHaM O PelICHHSX, IPHHATHIX 110 00palleHusM;

- [IpH PAacCMOTPEHHY 0GpAIeH s He JOIYCKATh PA3ryIallleH s CBEACHHH, COACPKAIIMXCs
B 0OpaleHnH, a TAKKe CBECHHUH, KacalolMXCsl YaCTHOU XKI3HA IPaX/IaHuHa, Oe3 ero cornacusl.
IIpy 3TOM He SBISIETCS PasIVIallleHHEM CBEICHHH, COMEPKAIIUXCS B obpaIeHuy, HalpaBICHUE
[IHCBEMEHHOr0 0oOpallleHis B rOCYJapCTBEHHBIA OpraH, Oprad MECTHOIO CaMOYIPABICHUS HIIH
TO/DKHOCTHOMY JIHILY, B KOMIIETEHITHIO KOTOPHIX BXOJUT PELICHHE MOCTABICHHbIX B oOpameHuu
BOIIPOCOB.

[TuceMenHOe ofpalleHue, COAEpIKallee BONPOCHI, PEHICHHE KOTOPBIX HE BXOJIUT B
KoMIeTeHIHI0 Koilemka, HampaBiseTcs B TEYEHHE CEMH [HEH CO [HSA DPEruCTpaluud B
COOTBETCTBYIOIIMN OpraH HIM COOTBETCTBYIOLIEMY MO/DKHOCTHOMY IHIY, B KOMICTCHIHIO
KOTOPHIX BXOJHMT pellEHHE IIOCTABIEHHBIX B OOpalleHHH BOMPOCOB, C YBEAOMIICHUEM
IpasKIaHHHA, HATPABUBIIEro o0palieHue, 0 Nepeaapecali 00pareHts.

He nmomyckaercs HampapjeHHE Ui PACCMOTPEHHA IO CYIIECTBY JKaod TeM OpraHaM H

JTUIaM, feficTBHs (6e3/elicTBrE) U pelieHHs KOTOPhIX 00XKaIyIOTC.

6. BUIBI OBPAIIIEHUI I'PAYKIAH U IIOPSIIOK UX PACCMOTPEHMSI

6.1. YcrHble 00panieHus MpaXKaaH:

PaccMaTpHBalOTCS B TeX CIydasx, KOIJa M3JIOXKEHHBIE B oOpaileHudn (aKkTsl H
06CTOATENHCTBA OYEBUAHEI M He TpeOylOT [JOMOIHMTENHHOW MPOBEPKH, a JIHYHOCTH
OOpaTMBINMXCS  W3BECTHBI MM  YCTAHOBJEHBI IIyTeM  NPEIBABICHHS  JOKYMEHTOB,
YIOCTOBEPSAIOIIUX JIMYHOCTb.

CopnepaHie yCTHOIO 0OpaIIeHnst 3aHOCHTCS B KApTOUKY JIMYHOTO IPUEMa IPaXIaHHHA
(ITpuinoxenue 1). B ciayuae, eciii u3I0KeHHBIE B YCTHOM obparmenny GaxkTsl 1 00CTOSTENbCTBA
SBJIAIOTCS OYCBHIHBIME M He TpeOYIOT MOMOJIHHUTENLHOM IPOBEPKH, OTBET Ha olpalleHue C

CorjacHsi rpaxJiaHuHa MOXKCET OBITE HaH YCTHO B XOI€ JIMYHOTO IpHEMA, O HEM JenacTcs 3allkch



B KapTOYKe IMYHOTO MpHeMa IrpakJaHiHa. B 0CTambHBIX CIydasx JacTcs MHCHMEHHBIH OTBET IO
CYIIECTBY IIOCTABICHHEIX B 00pAIIeHHH BOIIPOCOB. Y CTHBIE OOpaIeHus IpaxiaH, IOCTYITHBIIHE
B aznpec pabotHuka Komnemka Ha JHYHOM IIpHEME, PAcCMOTpPeHHE KOTOphIX Tpedyer
TOTIOTHUTEIBEHOM IPOBEPKH, ITOJUIeKaT obg3arenpHoi peructpaiud ([Ipunoxenue 2).

6.2. IluceMmeHHBIE (3/1EKTPOHHBIE) 0OpaIIeHHs IPaXIaH:

6.2.1. Ilpu muceMeHHOM (2JIEKTPOHHOM) OOpalleHHH TpaXkJaHWH B 00S13aTEIHHOM
nopsifke ykaselBaeT MO0 HaumeHoBaHue Komwtemxa, mubo (amMuinuio, UM, OTYECTBO JIHIA
(paboruuka Konnemxa) ¢ ykazaHueM €ro JODKHOCTH, a TAKXKe CBOIO (DaMMIIHIO, UMs, OTYECTBO
(mpu HamW4WM), TIOYTOBBIA afpec, aapec ONEKTPOHHOW TO4YTEl (MO0 YHHKaIbHBIH
uaeHTH(GHKATOp THYHOro KabuHeta Ha EnHOM mopTaie) mo KoTopoMy IO/DKeH OBITh HallpaBieH
OTBET, YBEIOMJIEHHE O Mepeapecalii COOOMECHH S, H3NIAaracT CYTh MPEUIOKEHHS, 3asBICHHS HIIH
KaJI0OBI, CTABUT JTHYHYIO IIOAINCH U JATy.

[TnceMeHHOE (PIEKTpOHHOE) OOpalneHue IOICKHUT 00S3aTeIbHON pErHCTpallid B
TEUEHHE TPeX IHeH ¢ MoMeHTa noctyruieHus B Komnemxk.

He paccmaTpuBaroTes obparmenus, coepikaue HelleH3ypHEIE BEIPAKCHHUSL.

He paccmarpuparorcsi oOpalneHus rpaxiaH, CoJepKallde HeunTaeMbli TekcT. B sTtom
clyuae, eC/TH BO3MOXKHO YCTaHOBUTE aapec oOpaTHBINETocCs JIHIla, eMY B TATHIHEBHBIH CPOK I10
IOCTYIUIEHHH OOpAaIleHHs OTHPABIAETCS YBEIOMIIEHHE O HEBO3MOXHOCTH PACCMOTPEHH:
HEYHTAEMOTO0 TeKCTa oOparmeHus.

[TiceMeHHBIE (NEKTPOHHEIE) OOpalleHus pPETHUCTPHPYIOTCS M paccMaTpUBAIOTCA B
COOTBETCTBHH ¢ TpeboBaHHUSIMH HacTosAmero [lomoskenns.

6.3. AHoHHMHBIE 00pallleHHs TPaKIaH:

Anonumable o0palneHns Tpaxkaad, mocTynusine B Komnmemk wmimm paboTHHKaM, HE
paccMaTpUBAIOTCSL.

AnonuMHBIE  OOpallleHus, —COICP)KAMe yrpo3bl  (PU3MYECKOH pACHpaBbl, PHIHMHCHHS
HMYIIECTBEHHOro yinepba, WHble Yrpo3bl, a TakKe MpPU3HAHHSA B COBEPIIEHHBIX MPECTYIIHBIX
NESHHAAX WA COOOINEHHS O BO3MOXKHBIX IIPECTYIHBIX IIOCATATENBCTBAX, O€30TIaraTelbHO
HANIPABILIIOTCS B IPaBOOXPAaHUTENLHBIE OpraHbl A7 IPHHATHA COOTBETCTBYIOIMX MED.

6.4. JIMYHBIA IPUEM IPaKIaH:

6.4.1. Jlmumeri mpuem rpaxnad B Koiemke OCYMECTBIAETCS IHPEKTOPOM HIIH
VIIOHOMOYEHHBIM Ha TO InumoM. IlpensapuTensHas 3anuch HAa TPHEM K JTHPEKTOPY

ocyrmecTsisieTcs o Tenedony 8 (8152) 47-29-59.



JIM4HELH TpHeM rpakaaH NpoBoAKTcs Bo BTopHuK ¢ 14.00 mo 16.00.

[Ipy TMYHOM TIPHEME IPayKIaHUH IPEbARIISET TOKYMEHT, YAOCTOBEPSIONIHI €T0
JIUYHOCTB.

CopepikaHue YCTHOTO 0OpalleHus 3aHOCHTCS B KapTOUKY JIMYHOTO MpHeMa IpaxIaHnHa
(Ilpunoxenue 1). B ciydae, eciy H3I0KEHHbIE B YCTHOM 00palleHUH thaxThl B 0OCTOSTENLCTBA
JRISIOTCS OYEBMHBIMH H He TPeOYIOT OTOJHUTENBHOH IPOBEPKH, OTBET Ha oOpalieHue
coriacus rpakIaHAHA MOXKET OBITh JaH YCTHO B XOJIE JITYHOTO TIIPHEMa, O 9eM JIENIACTCS 3alUCh
B KapTOYKe JIMYHOTO IIPHEeMa IpakaHiHa. B oCTalbHBIX CITyJasx JaeTcs MHCBMEHHBIN OTBET II0
CYIECTBY MOCTABJIEHHBEIX B 00paIlEHHH BOIPOCOB.

OTHeNbHBIE KATETOPHH TPaXJaH B CIydasx, MPEIyCMOTPEHHBIX 3aKOHOLATEIbCTBOM
Poccuiickoit ®emepaliyi, MOIB3YIOTCS IIPABOM HA IMYHBIHA IPUEM B IIEPBOOIEPEIHOM IOPSIKE B
cootBeTcTBHH ¢ DeepanbHbM 3akoHOM 0T 03.11.2015 Ne305-@3.

PaBGOTHHKH, BEYIIHE IPHEM TPaK/IaH, 71 00eCIIe e s IPUHATHS KB PUIUPOBAHHBIX
pEIIEeHUH [0 [OCTAaBICHHBIM I'PaX/@HAMH BOIPOCAM, MOTYT HPHBIEKATh K MX PACCMOTPEHHIO
npyrux paboraukos Komiempxka.

PaGoramku Kommemxa, BeAylME MPHEM IpaxIaH, PYKOBOACTBYSCH NEHCTBYIOIIMM
3aKOHO/IATEIFCTBOM, HOPMATHBHBEIMH IIPABOBBIMH aKTaMH B IPEJENaxX CBOEH KOMIICTCHIWH,
BIIPABE [IPHHATE OJHO U3 CIEAYIOLIHX PEIIECHAM!

- YIOBIETBOPHTH IHPOCEOY, COOOIIMB TIpPaXAAHHHY NOPANOK M CPOKH HCIOIHCHHL
MPHHSITOrO PEIIEHHS;

- OTKazaThb B YIOBIETBOPEHHH IpPOCHOBI, Pa3biACHHB MOTHBBI OTKa3a M IIOPANOK
00>KaI0BaHUs JAaHHOIO PEIIeHHs;

- IPUHATH [HCEMEHHOE 3asABIEHHE, €CJIM I[IOCTAaBICHHBIC IPAKIAHHHOM BOTPOCEHI
TpeBOYIOT IOMOIHUTENBHOTO H3YUEH s MM IIPOBEPKH, Pa3bACHUB €My IPHYHHBL, 1O KOTOPBIM
npockOa He MOJKET OBITh pa3penIena B IPOLecce IpHeMa, IIOPAIOK i CPOK €€ pACCMOTPEHHA.

Eci pellieHre BOIPOCOB, TOCTABIECHHBIX IPaXIaHHHOM B XOZ€ IIpHEMA, HE BXOAHUT B
KOMIIETEHIIHMIO pabOTHHKA, BETYIIEro [PUEM, TPaXAAHHHY pa3bACHSCTCS, B KaKOH oOprad
(yupexneHue) eMy cleayeT oOpaTHThCA H, IO BO3MOXHOCTH, €My OKa3bIBAETCA HeoOXxouMoe
COIIEUCTBHE.

HesiBka Ha JIMYHBIA IPHEM 110 HEYBRKHTETBHEIM NPHYMHAM TpaXTaHMHA, [IOJABIIETO
ofpalenye, He MPEMATCTBYET PAaCCMOTPEHHIO OOparieHHs. [Tpu3HaR HEOOXOJMMBIM JIHYHOE

yyacTHe rpakIaHEHA B PACCMOTPEHHE [IOJaHHOr0 MM obpaienus, padotHuk Komeka Brpase



[IEPEHECTH €ro PacCMOTPEHUE Ha HOBBIM CPOK, HO He Oonee yeM Ha onuH Mecal. [Ipu Hesske
rpak[aHWHa, Mojapliero oOpaleHHe, NOBTOPHO 0Oe3 yBaXKHWTENBHBIX NPUYMH oOpalneHue
ocraercs 0e3 pacCMOTPEHHUS, €CIIH €r0 PACCMOTPEHHE HEBO3MOXKHO B OTCYTCTBHE I'PAKIAHNHA.

6.5 TTopsiok paccMOTPEHHUS OTACTBHBIX 0OpareHui:

6.5.1. B ciyudae, eciid B NHCBMEHHOM OOpallleHHH HE yKa3aHbl (aMIUIAs I'pa)KIaHHHA,
HallpaBHUBIIEro oOpalleHue, WIM MOYTOBBIM ajpec, WK 3JIeKTPOHHBIA ajpec, M0 KOTOPOMY
NoJKeH OBITH HAIIPaBJIEH OTBET, OTBET Ha oOpalneHue He naercs. Eciau B ykasanHOM oOpalneHun
colepikaTcs  CBEJEHHS O  IOATOTABIHBAEMOM, COBEpPIIAEMOM MM  COBEPUICHHOM
IIPOTHBONIPABHOM JIESHHH, 4 TaKXe O JIMIE, €ro IMOAr0TABIHMBAIOIIEM, COBEPLIAOINEM HIIH
COBEPIIMBIIEM, 00paleHue IOAIEIKUT HallPaBIEHUIO B TOCYIapCTBEHHBIH Opral B COOTBETCTBHH
C €ro KOMIIeTeHIIHEH.

6.5.2. Ilpu nonyyeHUH NUCbMEHHOT0 O0palleHus, B KOTOPOM COZAEpIKaTcs HELEH3YpPHBIE
60 ocKOpOHUTENbHbBIE BBIPAKEHHS, YI'PO3bI JKH3HHU, 3[0POBLI0 H HMYILECTBY, aAMUHUCTPAIHI
BIIPABE OCTABUTH o0pamieHne 6e3 0TBETA 10 CYIIECTBY MOCTABIEHHEIX B HEM BOIIPOCOB.

6.5.3. B cimy4ae, ecnu TeKCT IMHCBMEHHOTO OoOpammeHus He NOANaeTCs IIPOYTEHHIO, HE
MTO3BOJIAET OIPEEIHTE CYTh MPEUIOKEHHUs], 3asBICHHS HIH jXKaJo0bl, OTBET Ha obpalleHHe He
IaeTcs, 0 YeM B TeUEHHE CEMH JHEH cO QHA perHCTpaluy o0parmeHus coodmmaeTcs rpaxIaHiHy,
HarpaBHBlIeMy oOpalenue, eciy ero (amMHIIHs U IIOYTOBBIH aJpec NOIAI0TCs IPOYTEHHIO.

6.5.4. B ciy4ae, eciM B IHCBMEHHOM OOpAIllEHUH Ipax/IaHHHA COAEPIKUTCS BOIIPOC, Ha
KOTOPBIH €My HEOJHOKPaTHO JaBalliCh IHUCBMEHHBIE OTBETHI IO CYIIECTBY B CBA3HM C paHee
HarpaB/iseMbIMH O0pallleHHsIMH, B IIPH 3TOM B 0OpalieHuH HE IPHBOAATCS HOBBIE JOBOIBI HIIH
06CTOATENBCTBA, AIMHHHCTPAIIHS BIPABe MPHHSTH pelneHne 0 0e30CHOBATEIbHOCTH 04ePETHOTO
oOpaleH|st ¥ TpeKpalieHuy MEPerucKy ¢ TPaXTAaHHHOM [0 JaHHOMY Bompocy. O JaHHOM
pEIIeHHH YBEOOMIIIETCS TPpaKIaHIH, HallpaBUBIIMH oOpalneHue.

6.5.5. B ciy4ae nocrymieHus MHCBMEHHOT0 00paIeHus, coepIKammero BoIpoc, OTBET Ha
KOTOpBIH Ha odunuatsHoM caiite Komnemka B HHOOPMAaHOHHO-TEIEKOMMYHHKAIHOHHOH CETH
«MaTepHeT», TpaXIaHWHY, HaIpaBUBIIEMYy oOpallieHne, B Te4eHHE CEMH JHEH CO IHA
peructpanuy obpameHns coodmaercss 53NEKTPOHHBIA anpec OQHIHAILHOrO calTa B
HH()OPMAIIHOHHO-TEIEKOMMYHHKAITMOHHOH ceTr «HTepHeT», Ha KOTOPOM pasMelleH OTBET Ha

BOTIPOC, TIOCTABIIEHHBIH B 00paIeHHH.

7. CPOKH PACCMOTPEHMSI OBPAIIEHUNA



7.1. TImcomenmoe (omexTpoHHOe)  oOpamenue, mnocrynupmee B Kommemxk,
paccmarpuBaetcs B TeueHue 30 aHeH co [AHs perucTpaluy MICbMEHHOTO obpateHus.

B MCKITIOYHTENBHBIX cilydasx paboTHuK Komtemka BlipaBe IPoOUTHTE CPOK PACCMOTPEHHS
o6pamenus He Gonee geM Ha 30 IHEH, yBEJIOMHB O HPOJUIEHHM CPOKa €r0 pacCMOTPCHHA
rpak/JaHKHa, HaPaBHBIIErO oOpameHue.

Teuenue cpoka, ONPEIETICHHOTO IEPHOIOM BPEMEHH, HAYMHACTCA B [IEHb PETHCTPALIH
o0pammeHus.

CpoK, HCUHCISEMBI MECSIaMH, HCTEKAET B COOTBETCTBYIOIIEE HHCIO IOCIEIHEro
MecsiIa cpoKa. ECiM OKOHYaHHE CPOKa, HCIMCIIIEMOTO MECAUAMH, IPUXOIUTCA Ha TAKOH MecAll,
B KOTOPOM HET COOTBETCTBYIOMIEr0 YMCIA, TO CPOK HCTEKACT B IIOCTEHMH JICHL STOr0 MECsLa. B
cllydyae €CH OKOHYAHHE CPOKa MPMXOJMTCS Ha HepabOuMM JCHb, JIHEM OKOHYAHMA CpOKa

CUMTAETCH CICIYIONIHH 32 HUM paOboumi IeHb.

8. IPABA I'PAKJIAH TP PACCMOTPEHHHA OBPAIIIEHUN

8.1. T'paxjaHe IIpH pacCMOTPEHHH MX 0OpalICHHH HMEIOT IIPaBo:

-  3HAKOMHTBCA C MATEPHAIAMH TIO JIelTy 00 obpalneHuu;

- TpeNCTaBIATH ONMOJHHTENBHBIE MaTEpUalbl WM  XOJaTaHCTBOBATE 00 mux
ucTpeboBaHNH;

- TpeGoBaTh TONyYeHHs B yCTAHOBIEHHBIH CPOK MMCBMEHHOIO OTBETA O pe3ybTarax
paccMOTpeHHs 00paleHus;

-  00KaJ0BaTh MPHHATOE PEIICHHUE,;

- OCYIIECTRIATH WHBIE TIpaBa B COOTBETCTBHH C 3aKOHOMATENsCTBOM Poccmiickoi

Oenepanu.
9. PE3YVJIbTATHI PACCMOTPEHMSI OBPAIIIEHNN I'PAJKIAH

9.1. ITo pesynpTaTraM paccMOTpeHHs oOpamenuit rpaxnan paborHuk Kosemxka
[PUHUMAET OJHO M3 CIIEYIOIIIX PEIIeHUH:

- 0 IIOJTHOM HJIM YaCTHYHOM YIOBIE€TBOPEHHH OOpamIeHus;

- 06 oTKase (OTKIOHEHHH) HOJTHOCTHIO MM YACTHYHO B YIOBIETBOPEHUH OOpalleHus;

- 0 HATpaBIeHHH 00paIeHHs 110 IO/IBEJOMCTBEHHOCTH.

Pewenus 1o obpamieHusM rpaxaan ToKHBI ObITh MOTHBHPOBAHHBIMH.

Hupextop Komemka, IpUHABIIHA pelIeHHe 110 00palleHHIM IpaxiaH, CaMOCTOATEILHO



HCIIONHAET €ro Jubo nopydaet ucronHeHne padbotHukam Komemxa.

B ciydae Hecornacds ¢ pelneHHeM, NpuHATEM Kouie/pkeM, IpakJaHWH BIPaBe
06’KaJI0BATE €ro BLIIIECTOAIIEMY OpPraHy HiIH JODKHOCTHOMY JIMILY JIHOO B CY/I B YCTAHOBJICHHOM
MOPSIIIKE.

10. OTBETCTBEHHOCTD 3A HAPYIIEHHUE YCTAHOBJIEHHOI'O
MOJIOKEHUA

10.1. HempaBoMepHBI OTKa3 B IpUEME MM PAcCMOTPEHHH OOpallleHHd TpaXkIaH,
HapyIlIeHAEe CPOKOB PACCMOTPEHHS 00paIeHn# IpakiaH, IPUHATHE 3aBEOMO HEOOOCHOBAHHOTO
pelllenns, TpPENOCTaBIeHHe HENOCTOBEPHOM HH(OpMAmuh MO0 pasIialleHHe CBEIeHHd o
YaCTHOM JKM3HM TPaXIAaHHHA, & TAKKE APYTHEe HAPYLICHHs yCTaHOBICHHOTO [10moxKeH s BIeKyT
3a co6Goii OTBETCTBEHHOCTH BHHOBHBIX JIMI[ B COOTBETCTBHH € 3aKOHOJATENBCTBOM Poccuiickont

Oenepalyy.



[Tpunosxexue 1

K nonoxeHuto «O nopsixe

paccMOoTpeHus obpaieHui
rpaxnad B [AIIOY MO «MHK»

KAPTOUYKA
JIMYHOT O ITPUEMA I'PAKJTAHWMHA

JIunesas cTopoHa

Oamunus
Umsa
OtuecTBO (NIpU HATHYUH)
[ToutoBeIit agpec (INEKTPOHHBIH ajapec):

Homep Tenedona/daxca:
Jlata u BpeMs JTUIHOTO IIpHeMa:
Korza, no kakomy Bompocy obpammancs(ach) paHee:

I[OH}KHOCTHOG JIMII0, OCYIIECTBIAOIICE JIMYIHBIA IIpHEM:

(pamunusi, uMs, oTHECTBO (TIOCTEHEE - IPH HATHYMH), JOHKHOCTE)

Cojepxanue yCTHOTO 0OpaleHus:




OGopoTHas CTOpPOHA

[ToBTOPHOCTE: 1a/HET

CopnepikaHue IPUHATOTO PEMICHHA 10 00pAlleHHIO TPaKIaHHHA:
1. Jlan ycTHBIIH OTBET (Pa3bsiCHEHHE):

OTMeTKa 0 COrNacHH/HECOTIaCHH rpaXIanvHa Ha ITOJIyHUCHHE YCTHOT'O OTBETA.

2. [IpunsTo nuceMeHHOe obpaienue. Beero JIACTOB, B TOM 4HCIIe
JICTOB TIPUIIOKEHUH, (MaTepHalOB B [IE4aTHOM, JIEKTPOHHOM BHIE).
3. TemaTnka oOpaeHus

4, B paccMoTpeHHH 00paleHus 0TKA3aHo M0 CJIeyOIUM OCHOBaHHAM:

5. TIpuHSATO HHOE pelleHue (JaHbl YCTHBIM OTBET HIIH YCTHOE Pa3sbACHECHUE, IPHILITO
IIHCHEMEHHOE o0palieHue, TaHbl HOPyYeHHs, CPOK HCIIOTHEHHS, IPHHATHI HHbIE
pelieHus):

6. JIoJKHOCTD JIMIA, TPOU3BOAMBIIErO THYHEIA IIPHEM

[Toamuce rpakIaHuHa ( )
(Troamuck) (pactidpoBKa MOAIIHCH)

[Topnuch DOMKHOCTHOTO
JIULE, BEYIIETO IIPHEM ( )
(o IHcs) (pactmpoBKa IMOIIUCH)




®OPMA XYPHAIJIA

ITpunoxenue 2

K rmonoskeHuto «O mopsike
paccMoTpeHust odOpareHui
rpaxaan 8 [AIIOY MO «MHK»

VUETA JIMYHOI'O ITPUEMA I'PAXKIAH

Ne )50 Kpatkoe copeprxanue Borrpoca Hara Pesynerar
n/n JIUYHOTO paccMOTPEHHA
npueMa obpareHus




